
 
2021 Las Positas Court, Suite 153, Livermore California 94551 

925.960.1375 (phone)/ 925.960.9379 (fax) 
www.theflowerhouse.com 

 
Name of Bride: ________________________________ My Wedding Date: ___________________________ 
 
Ceremony Location: ____________________________        Time: ________________________ 
 
Reception Location: ____________________________        Time: ________________________ 
 
I have enclosed a Reservation Fee in the amount of $_________which I understand will reserve the above date.  Check #_________ or 
my credit card is noted below. 
 
Please charge my Visa, MasterCard, Discover or American Express card with the above reservation amount: 
#______________________________________Expiration date: _____________ 3 or 4-digit Security: ________ 

The name on the credit card reads (only if different than the bride’s name) _______________________________ 

___________________________________________________________________________________________ 

Billing Address: ____________________________________________________________________________ 
 
1. I agree to pay a non-refundable wedding date reservation fee (the “Reservation Fee”) of $500.00 to The Flower House when this Agreement is 

signed.  I understand that The Flower House will rely on my wedding date reservation to schedule its other clients and its own personnel many 
months in advance, and will suffer significant damages that are difficult to quantify if I cancel my wedding date.  Therefore, I understand and 
agree that (1) The Flower House will not reserve my wedding date until the Reservation Fee is paid, and (2) if I cancel my wedding date, The 
Flower House will be entitled to keep my Reservation Fee as liquidated damages which are reasonable under the circumstances. 

 
2. The Reservation Fee covers two (2) complimentary floral design appointments.  I agree to pay $50.00 per appointment for any additional design 

appointments.   
 
3. During my design appointments, I will have the opportunity to select the floral designs and other wedding flower services for my wedding.  The 

Services I request and the related fees (the “Service Fees”) will be specified in a written service order (the “Service Order”).  The Service Order 
will become part of this Agreement once the Service Order is signed by The Flower House and by me.  

 
4. I agree to pay thirty percent (30%) of the Service Fees at least ninety (90) days in advance of my wedding date (the “Service Order Deposit”).  

(If my wedding date is less than 90 days from the date I make my reservation with The Flower House, I agree to pay $________ towards my 
Service Order Deposit, and to pay the balance of my Service Order Deposit when The Flower House and I approve the Service Order.)  I agree 
to pay the remaining balance of the Service Fees no later than 15 days in advance of my wedding date.  I understand and agree that The Flower 
House may cancel my wedding date reservation if I fail to make these payments on time. 

 
5. I understand if I wish to request any revisions after my Service Order is signed, I must do so no later than 15 days in advance of my wedding 

date.  Any revisions I request are subject to the discretion of The Flower House. 
 
This Agreement is subject to the General Terms on the reverse side. 
 
The Bride 
 
Signed: __________________________ 
 
 
Date: ___________________________ 

The Flower House 
 
______________________________ 
Jinger Leonard, President 
 
Date: ______________________________ 

 
 
 
 
 
 



GENERAL TERMS 
 
This Agreement is made by and between TFH, Inc. d/b/a The Flower House and the bride referenced above (“I” or “me”).   
 
This Agreement shall take effect on the date that it is signed by the last party to sign it.  This Agreement may be executed 
in one or more counterparts or by separate signature pages, may be delivered in a signed original or by email or fax, and 
as executed shall constitute one binding agreement, even though not all the parties sign the original or the same 
counterpart or signature page. 
 
The Flower House shall have the right, but not the obligation, to use photos and other images of my wedding for its 
website, brochures, and other promotional purposes with no obligation to pay compensation to me.  I understand and 
agree that these images may include photos of me and of the other people present at the wedding. 
 
Either The Flower House or I may terminate this Agreement at any time and for any reason by providing written notice to 
the other.  If I terminate this Agreement for any reason, or if The Flower House terminates this Agreement because I fail 
to abide by its terms (by, for example, failing to make a deposit when due), The Flower House will be entitled to (1) retain 
the entire Reservation Fee as liquidated damages, and (2) apply the Service Order Deposit and any other funds I have 
deposited against any costs that The Flower House has incurred in providing the Services, such as materials costs and 
personnel time. 
 
If The Flower House cancels this Agreement for any reason other than my failure to abide by its terms, The Flower House 
agrees to promptly return 100% of all amounts paid by me under this Agreement. 
 
The Flower House reserves the right to change any flowers or other perishable items specified in the Service Order due to 
unavailability and/or poor quality. In this event, The Flower House will substitute flowers or other perishable items of 
equal value to achieve the look and design agreed upon. 
 
The Flower House shall not be liable for any failure to provide Services caused by unforeseen disaster, death, disability, 
labor stoppage, war, civil unrest, acts of terrorism, government action, acts of God, or any other cause that is beyond The 
Flower House’s control. 
 
Except as specifically provided in this Agreement, in no event shall the total aggregate liability of The Flower House (and 
The Flower House’s agents, employees and affiliates) to me under any cause of action or causes of action exceed the total 
amounts payable by me to The Flower House per this Agreement.  
 
The parties hereby consent to the jurisdiction of the courts of the State of California, and agree that any disputes arising 
out of or related to this Agreement shall be resolved in the State of California, to the exclusion of any other jurisdiction.  
This Agreement shall be governed by and construed in accordance with the internal laws of the State of California, 
without regard to California’s choice-of-law provisions, and shall be deemed to have been entered into in Alameda 
County, California.  If any term of this Agreement is held by a court of competent jurisdiction to be void or 
unenforceable, the remainder of the contract terms shall remain in full force and effect and shall not be affected.  If any 
legal action is necessary to enforce or interpret the terms of this Agreement, the prevailing party shall be entitled to 
reasonable attorneys’ fees in addition to any other relief to which that party may be entitled. This provision shall be 
construed as applicable to the entire Agreement. 
 
This Agreement is the entire agreement of the parties with regard to its subject matter.  It supersedes all previous written 
and oral agreements and communications regarding its subject matter, and contains all of the covenants and agreements 
between the parties with respect to its subject matter.  This Agreement may not be amended except by means of a written 
agreement signed by both parties.  No waiver of any provision of this Agreement shall be construed to imply a continuing 
waiver of that provision, nor a waiver of any other provision. 
 
 
 


